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Figure 3. The five steps to sensing and influencing the regulatory environment
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Source: Deloitte Center for Financial Services.
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Increase regulatory awareness: Take a proactive approach to
legislative, regulatory, and litigation events

Refresh government relations function: Form a hub of
expertise using a blend of in-house and virtual resources

Embrace new technologies, data, and analytics: Leverage
regulatory data to drive action; share across the organization

Influence for effect: Dedicate resources to lobbying and other
activities that may impact growth and profitability

Measure the impact of influence: Tally the effects of
influencing, including tangible and intangible outcomes
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